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ABSTRACT

Backgrounds: The Voluntary Corps (KSR) is the spearhead of PMI in the field KSR
members must have the awareness to devote themselves to humanitarian tasks, The
empathy that KSR volunteers have can motivate volunteers o help others, Volunteers
who have high levels of empathy will increase their prosocial behavior. Methods:
Cormrelation analytic research design uses a Cross Sectional approach. Sampling
research using Simple Random Sampling as many a8 1 10 valunteers were selected from
KSR PMI Surabaya City. Empathy and Prosocial Behavior Factors in volunteers were
EB:rsured using an online guestionnaire (via google form filling). Data analysis used
Spearman Rho test with significance (p<0.050). Results: The results showed that |06
{97.3%) respondents had moderate empathy, with 104 respondents of whom had
moderate prosocial behavior. About 4 other respondents have low prosocial behavior
and 1 respondent has high prosocial behavior, The results also showed that 3 (2.7%)
respondents have low empathy with prosocial behavior which is also ggv | person and
maderate prosecial behavior 2 people, Spearman Rho test showed that there was a
relationship between empathy and prosocial behavior in KSR PMI volunteers in
Surabava City with pvalue = 0,040 (p< 0.050) r= (1,196, Conclusion: Empathy
possessed by KSR volumteers is an important factor for prosocial behavior. The results
of this study indicate that the active role of KSR volunteers is needed to motivate their
colleagues to cultivate a sense of empathy in order to grow high prosocial behavior.,

kevwaords: Volumteer Corps, Empathy. Prosocial Behavior
INTRODLCTIOM

The Voluntary Corps (KSR is part of the Indonesian Red Cross (PMI). The Voluntary
Corps (KSR) 15 the spearhead of PMI in the field. A member of the KSR must alwwys
be aware of serving the task of humanity in realizing the role of PMI by making various
efforts in order to complete the task perfectly (Sagita & Nutfa, 20016}, In the face of a
disaster, PMI volumntecrs camry out many tasks, such as helping refugee victims, namely




helping to ease the burden of refugees, helping to fulfill the basic needs of refugees,
helping to create peace for refugees, and arranging the distribution of aid (Diwyarthi e
al.. 2021). A PMI volunteer tends to have an empathetic attitude towards disaster
victims, this makes volunteers feel the same way that disaster victims experience, so
volinteers who have high empathy allows for high prosocial behavior and is more
responsive in providing help ( Rahayu, 200 8)

Disaster volunteers in helping victims often face several difficulties. However, these
difficulties do not reduce their motivation fo help victims, The sense of wanting to help
victims ariscs from the empathy that individual volunteers have. The ability to
empathize with individual KSR volunteers can be a strong motivation o carmy out social
activilies as a form of humanitarian responsibility (Batson, 200%). Based on the results
of interviews conducted by rescarchers at PMI Surabayva City, there are interesting
things which KSR volunteers provide, in assistance such as providing support

when an accident occurs on the road, donating blood directly o patients who need it
more, providing assistance in the form of basic necessities 1o people who need more
support by PMI Sumabaya City.

East lava Province has a fairly high potential for natral disasters, including the
eruption of Mount Merapi in Lumajang, flooding in Pasurnan, landslides in Ponorogo,
tornado in Sumencp, and carthgquake in Pacitan, and the eruption of Mount Kelud in
Kediri - Blitar (Fitrianto, 2020). PMI haz around 1 million volunteers spread across
Indonesia. They are the Vohmtary Corps (KSR) as many as 12 568 people, Vohmieer
Workers ( TSR) as many as 19294 people. and Voluntary Blood Donors (DDS) as many
as 893,381 (Pitria, 2013). In East Java Province, there were 150 KSR volunteers, They
participated in the disaster management of the Mount Kelggl eruption in 2014 who were
members of the East Java PMI team (Anam ef al., 2018). In the Regulation of the Head
of the National Disaster Management Agency number g7 of 2011 concerning
Guidelines for Disgster Management Volunteers, the role of volunteers in disaster
management consists of the pre-disaster management, namely supporting the
preparation of planning pelicies, disaster risk reduction, prevention and preparcdness
efforts, and capacity building for the commwunity. The role of volunteers during
CMErEency response s o support activitics in emerzency response such as logistics,
health assistance, emergency education, and the role of volunteers in post-disaster
situations such as emergency repair and psychosocial recovery (BNPB, 2011 )

The empathy that KSR volunteers have can merease prosocial behavior and produce
direct responses to other people's situations. KSR volunteers who have high empathy.
will immediately help distribute aid m the form of clothes, food, drinks and items
needed by refugees, not only that, volunteers aleo comfort refugess who are sad so that
thev can reduce their sadness. Volunteers do this because they feel the pain felt by




refugees (Taufik, 2016). KSR volunteers who have empathy will be willing to behave
prosaically if they wish o help and ease the burden or suffenng of others, which is a
social activity as a form of humanitarian responsibility (Anderson ef af., 2017).

METHODOLOGY

Correlation analytic research design uses a Cross Sectional approach. Sampling
research using Simple Rundom Samplmg as many as 1 10 volunteers was chosen from
KSR PMI Surabaya. Empathy and Prosocial Behavior in volunfeers were measured
using an online questionnaire (via poogle form filling). Data analysis used Spearman
Rho test was dope with significance (p<0.030),

RESULTS
I Dizribution of Kespondents by Age Group

Table I: Diseribidon of Respondents hy Age Group

Age  [Frequency (1) Percenitage (%a)
1%-21 MO 6.4

22-25 {636

Total {110 (LD

These results indicate that a5 many as 70 respondents (63.6%) are aged 22-25 years and
©¢ remaining 40 respondents (3o.4%) are aged 18-21 years,
= Distribution of Respondents by Gender

Tabie 2; Disvrifnation of Respondenis by Grender

Cender lFrqull:'I‘ll!:u' {fi FPercentage (%)
Plan 57 518

Woman |53 =2

Total LI L Cik

3 Distribution of Kespondents Based on Y cars of Service

Table 3: Dusteibution of Respondents by Years of Sevvice

Active period Freguency (1) ll’ercenl:g&{%]n
1 vear |13 1.8
D WERrs 52 H13
5 years I B 16.4




4 vears i7 15.5
5 YERrs L cA
Total 1110 1.0

These results indicate that most of the respondents, namely 52 people {47.3%) have an
active working period of 2 years and only 10 respondents (9. 1% have 5 vears of service.

4. Insiribution of Eespondents Based on Institutional Ongin

Table 4: Distribution of Respondents by Instirutional Crigin

|lu.il|tutlnu Fﬁﬁﬁﬂtﬂ c¥ i]’erctnlige (%a)
10 Movember Institute of Technology . s 5
urabaya B
long Tuah College of Scxence Sumboya [75 il 2
unan Ampel State Islamic Liniversity , b+
urahiya [
Arrdangea University 3 2.7
IJ"GE.] Adi Buana University Surabava  |1] Tk}
Iﬁur:hug.':n Sime Liniversity 11 Tik.Ch
"r‘-’i_i.r_n,ra Putrs University 1 &
Total {10 {LiHDA

These results indicaie thot Hang Tuah College of Health Surobave s the origin of the
largest mstitution of the respondents, nomely 75 people (65.2%) and Wijays Putra
Liniversity is the origin of the lowest institution, namely 1 respondent (9%), The rest or as
many as 3 other respondents came from PGRI Adi Buana University Sursbaya and
Surahaya Siate University with 11 people each, and 6 people from the Surabava 10
Movember Institwe of Technelogy. Sunan Ampel State llamic University Surabava and
ﬁirl:’u:ﬁnivmi:}- each consisted of 3 respondents,

X ibution of Respondents Based on Empathy

Table 5 Disteibution of Respondenis Based oo Empathy

F.IEIP.HI"I__\' Frequency (1) !Percenllﬂe (%)
lLow 3 b7

PModerate 107 473

Total 11 JLALCIE!)

These resulis mdicate that the respondent's empathy 15 &t @ moderate level, namely 107
peopbe (%7.3%), and there are 3 people (2.7%) who have low empathy. This also shows
that there are no respondents who have high empathy




i

Dristribution of Respondents Based on Prosocial Behavioe

Table 6; Distribntion of Proseciol Belavior Bespondenis

These results mdicate that the highest volunteer prosocial behaveor is in the muderste
catepory, reaching 104 respondents (94.5%). Furthermore, it was found thst 3 volunteers
{(4.5%) had low prosocial behavior and only | voluntser (0.9%6) had high prosocial

[Behavior Frequency {f) tF'L*rcnntage-["M
Lo 5 4.5

P ocderate [ 4 4.5

High | LR

LEZE] 110 {1000

hehavior.

1.

5
Distribution of the Belationzhip berween Empathy and Prosocial Behavier en

Vidunteers of KSE PMI Surabays City

Table 7: Distribution of the Relationship beween Emparhy and Proseciel Bekavier on

Valunteers of KXR PMT Surabaya Ciry

E;_n,m

M rosocial Behavior | BT
L ow Moderate |l-.|i5i 1 otal
low F 1 Pa200[F2 L 19 Fo P00 [F3 L!a 27
= [L{14)
oy rm.-n 2 pEl |1 b lhor P73
Bte
Total 5 [0 |4 [o0 fi 100 |10 f1oo

Spenrman R Roed Tew Sootistical Test Beadde 000 fa = < 805 r= 279

Spearman’s Rho statistical test value shows that = 0,040 which means that there is &
relationship between empathy and prosocial tghavior in KSR PMI volunteers in
Surabaya. This condition can be illustrated from the results of the study which showed
that out of 110 respondents, 102 respondents had moderate empathy and moderate
prosocial behavior. About 4 respondents have moderate empathy and low prosocial
behavior and only 1 respondent has moderate empathy and high social behavior
Furthermore, this result also shows that there 15 | respondent has low empathy and low
prosocial behavior and 2 respondents have low empathy and moderate social behavior,

DISCUSSION




Empathy is the most effective factor in influencing individuals in socializing with other
people and the surounding environment (Sukma @al., 2014). This 15 n hine with
research (Asih & Pratiwi, 2010) explaining that empathy is a person's ability to
inderstand the feelings and emotions of others and the ability to imagine oneself in
someone else's place. With empathy, volunteers can understand the feelings of someone
who needs help so that it motivates yolunteers to help others which leads to good
prosocial behavior,

Helping behavior thai arises from disaster volunteers when they feel empathy for
disaster victims who are in need of help is a good prosocial behavior. Individuals who
have g sense of empathy will also feel the same suffering that is experienced by disaster
victims. The empathy possessad by KSR volunieers can motivate individuals wo reduce
the pressure felt by others by calming, helping or by decreasing their suffering
(Nuryvanti, 2020). Ifthe level of empathy is low (Rosyida, 2020}, individuals will reduce
the pressure they feel by helping others or they escape the situations and overlook the
sufferings faced by the victims who are suftering (Sudasmin, 2022},

According to the researcher, if the level of empathy produced is high, then the
individual will feel the suffering or sadness felt by the victim so that the individua] will
take the imtiative o help the victim who 18 suffering or sad. This form of helping
response 15 carried out by individuals as a form of reducing the pressuare they feel or not
turning a blind eve o what they see (Ryan & Deci, 2001).

CONCLUSION

Based on the results of the study, it can be concluded that empathy for PMI KSR
volunteers m the city of Surabava shows that the higher the individual's empathy, the
higher the prosociajbehavior, and conversely the lower the empathy, the lower the
prosocial behavior, With the development of positigg psychelogy, prosecial behavior
has received widespread amention from researchers. The current study conributes 1o a
better understanding of the relationship between empathy and prosocial behavior.

Supzestion

There s need for an effort from the volunteer institution or PMI Sumabaya City to
provide empathy training to students who are members of the PMI Surabaya City
Volunteer Comps. It 15 hoped that with this training, the empathetic behavior of the

volunteers can be increased. so that they can improve prosocial behavior.

Ethical Approval




This current research had received ethical approval from the Health Research Ethics
Committee of Sckolah Tingei [lmu Keschatan Hang Tuah Surabaya, Indonesi, with a
Centificate of Ethical Eligibility Number: PE/60 VIL202 IVKEPK/SHT, dated July 6,
M2

REFERENCES

Anam, A K. (200K). Peran Relawan Dalam Peronpgobngon Benconn Brupsi Camang Kelud D Kabupaten
Blicar. Soreiral of Borren Roltste Fealeh, 1020, 205-206., hiopeSdaiorg 1353 34 borticalth, v 12 4493

Anderson, W, C., Batson, C, D, Berry, ). R, & Boren, E. A, (2017). The Oxfard
Handbook of Hypo-eeoic Phenomeng (K. W, Brown & M. K. Leary {eds.)). Oxford
University Press.

Agih, G Y., & Pratiwi, M. M_5_(2010). Penlaku Proscsial Ditinjau Dan Empat Dan
Kematangan Emosi, SJurnal Psikologl Universios Muria Kudus, (1), 13-

42, it Seprinta ik, ac, idd 26081433 _-

AZPLE

Boreana, oK. B, M F (2000} nemer 17 dahun 2000, &ntang Podoeman Belawan Penanggulangan
Bercann, Jokarta, Meotrd Bk e Web o Asai Mosisia Republik fedonesie, Pub L. Mo,
17633, httns:‘pemmturan.bpk. go,d Home: Detaiks 219635 3/ perka-bopb-no-1 T-tabun-201 1

Batson, C. D (200%). These things called empathy: eight related but distinet

phenomena. In J. Decety & W, [ckes (Eds.), The Social Newroscience aof Empathy (p.0),
The MIT Press, hipss/doiorg 10,755 Lmitpresg M 7R03E200 2973 (03 (W2

Diwwarthi, N. D. M, 5., Putri, D)., Ajeng, D, Ismainar, H., Hasbi, 1., Darmawan, L T
A, Asriandi, 1., Nurhavati, 1, Arifianto, C. F., Halik, A, Jalal, N. M., & Bahri, A_ &,
{2021y, Psikologi Sosial. In A, Masruroh (Ed), Widlena  Bhaknt  Persada
Bandung (Edisi 1, Yol 1). Widiana Bhakti Persada Bandung,

Fitrianto, M. R. (20207 Evaluasi Kebijakan Penangpulanpan Bencana (Studi Pada
BPFBD Kabupaten Kedin). Juenal  fmich  Adminiserasi  Publik, 006(02), 197
200, hetps: S doieeg LG TT Bl jiap 20200806,02 4

MNuryvanti, 5. (2020). Empathy and happiness of disaster volonteers. Swenal Hm-fimu
Sosral, J2(2) 10-21.

Pitria, M. (2013). Pembinaan dan Pengembangan Relowan Palang Meral Indonesia

melafui Temw  Korva  Nasional  IRC, hitps: blogs icre.org/indonesia' permbsnaan-dan-
sensembanean-relawan-palane- merah-indonesis-melalui-tiemu-karva-nasisnal’




Rahayu, 1. {2018) Hubungan empai dan peril ake prososiall dimoederasi olek
kepribadian  agreeableness  pada mahasisw @  keperaw  atan stikes  varsi
arceteercem [ Uneversitas Mubammadiyvah Malang], https:Yeprnes, umon, gc. i 00,

Rosvida. A. H. (2020). Efektivitas Terapi Film Dalam Meningkatkan
Empati. Prikohornea: Jumal fmiah Psikologi, 5{2),
211, hepeSdod ors! T 30E T paikoboenon. vBi2 4904

Ryan, R M., & Deci, E. L. (2001). On Happiness and Human Potentials: A Review of

Research on Hedonic and Eudaimonic Well-Being, Ammual  Review  of
Psychology, 52010, 141-166. hiyps:/doi.ore 10,1 146/ annurey.payveh. 521,141

Sagita, M. (2017). The Description of Volunleer Corps Knowledge of Diploma
Program of Nursing Blitar about Post Traumatic Stress Disorder (PTSD). Jumal Ners
Dan Kebudawan Floncimod of  Ners el AMidwifery), 3(3), 202-
297. hupsatdoi o hinpsddon om 19,266 ik w311 an.pat-297

Sudarmin, B. (2022). implementfasi Lavanan Psikososial Dalam Pemlihan Psikis
Pasca  Bencana  Banjir D Desa Maipd Kabupaten  Luww  Utara [Universitas
= o f " ~ 52 | T

Sukma, R., Puspita, D, & Gumelar, G (2014). Penguruh Enpati Terhadap Perilalu
Prosasial Dalam Sosial Di Jejanng Sosial Twatter. 341, 1-7.
https:/ dot.org’ 1021009 JPPE.G1.01

Taufik, T. (2016}, Empati; pendekatan psikofog sosial. Rajawal
Pers hoipyhdl, handle per’ LA LT LGTEZ




The Relationship of Empathy with Prosocial Behavior in PMI
City KSR Volunteer, Surabaya

ORIGINALITY REPORT

12, 10, 8 8

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

www.ncbi.nlm.nih.gov

Internet Source

T

icpsyche.undip.ac.id

Internet Source

T

Submitted to Forum Perpustakaan Perguruan

Tinggi Indonesia Jawa Timur
Student Paper

T

Submitted to School of Business and
Management |TB

Student Paper

T

Submitted to Lebanese American University
Student Paper

(K

WWW.ijser.org

Internet Source

T

6

| Wayan Budha Yasa, Ni Putu Rai Yuliartini,
Dewa Gede Sudika Mangku. "E-Relawan:
Increasing volunteer interest and
performance through the use of e-volunteer
application technology in humanitarian

T



missions in disaster conditions in Bali
Province", AIP Publishing, 2022

Publication

Submitted to Universitas 17 Agustus 1945
Surabaya

Student Paper

(K

www.worlib.org

Internet Source

T

—
)

A Arfan, S Nyompa, R Maru, S Nurdin, M F
Juanda. "Mapping Analysis of Mangrove Areas
using Unmanned Aerial Vehicle (UAV) Method
in Maros District South Sulawesi", Journal of
Physics: Conference Series, 2021

Publication

(K

Submitted to Universitas Gunadarma
Student Paper

T

Submitted to British University In Dubai

Student Paper

(K

Ceria Nurhayati, Fira Veronika, Ninik
Ambarsari, Sri Anik Rustini, Imroatul Farida.
"Hubungan Dukungan Keluarga Dengan Self
Management Pada Pasien DM Tipe 2", Jurnal
llImiah Keperawatan Stikes Hang Tuah
Surbaya, 2022

Publication

T

Submitted to Oxford Brookes University

Student Paper

(K




M 123dok.com 1
Internet Source %
Exclude quotes Off Exclude matches <1%

Exclude bibliography On



